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MEDICAL MALPRACTICE AND RELATED CLAIMS

COMES NOW, the Plaintiff, George Yribe, by and through his attorneys COLLINS &

COLLINS, P.C. (Parrish Collins) and GUEBERT BRUCKNER GENTILE, P.C. (Terry R.

Guebert, Robert Gentile and David S. Ketai), and for his cause of action states as follows:

PARTIES

1. Plaintiff, George Yribe (hereinafter “PLAINTIFF”), is a former inmate at

Northwest New Mexico Correctional Facility in Grants, New Mexico (hereinafter “NWNMCE”).

2. PLAINTIFF currently resides at the Central New Mexico Correctional Facility, Los

Lunas, Valencia, New Mexico.



3. Centurion Correctional Healthcare of New Mexico, LLC (hereinafter
“CENTURION?) is a domestic limited liability company registered to do business in New Mexico,
whose registered agent for service of process is CT Corporation System, 206 S. Coronado Avenue,
Espanola, New Mexico, 87532-2792.

4. Upon information and belief, Dr. Omar lzquierd, Dr. Jose Andrade and Dr.
Michelle Cox were the presiding doctors and acted as the authorized medical authority in the
medical care of PLAINTIFF at all times relevant to this complaint.

5. At all material times, CENTURION acted through its owners, officers, directors,
employees, agents or apparent agents, including, but not limited to, administrators, management,
nurses, doctors, technicians and other staff, and is responsible for their acts or omissions pursuant
to the doctrines of respondeat superior, agency and/or apparent agency.

6. CENTURION is responsible for providing medical care to inmates in the New
Mexico Department of Corrections prison system pursuant to a contract with that agency of the
State of New Mexico that commenced on June 1, 2016 and continues to the present.

7. Defendants New Mexico Corrections Department and the Northwest New Mexico
Correctional Facility, (hereinafter “DEFENDANTS” and/or “STATE”) are entities of the State of
New Mexico.

8. NWNMCEF is operated by the State of New Mexico by, under and through the New
Mexico Department of Corrections.

9. Defendant State of New Mexico has authorized New Mexico Corrections
Department (hereinafter “NMCD”) to operate the NWNMCEF, in Grants, Cibola, New Mexico.

10. NMCD is responsible for contracting of medical services for all NMCD facilities

including NWNMCF.



11. David Jablonski was serving as the Secretary of Corrections at all times relevant to
this Complaint, although he is not currently serving as the Secretary of Corrections.

12.  Anthony Romero was serving as Deputy Secretary of Corrections at all times
relevant to the Complaint and is currently serving as Acting Secretary of Corrections.

13. David Selvage is, and was at all times relevant to this Complaint, serving as the
Health Services Administrator for NMCD.

14.  Orion Stradford is, and was at all times relevant to this Complaint, serving as the
NMCD Bureau Chief.

15.  Steve Madrid is, and was at all times relevant to this Complaint, the individual
acting on behalf of NMCD in charge of the NMCD Grievance Process, including the appellate
process.

16. At all material times, NMCD acted through its owners, officers, directors,
employees, agents or apparent agents, including, but not limited to, administrators, management,
nurses, doctors, technicians and other staff, and is responsible for their acts or omissions pursuant
to the doctrines of respondeat superior, agency and/or apparent agency.

17. MHM Health Professionals, Inc. (hereinafter “MHMHP”) provides medical
personnel to CENTURION including those medical personnel providing medical services at
“facility.”

18. Upon information and belief, MHMHP, is a Delaware for profit corporation.

19. At all material times, MHMHP acted through its owners, officers, directors,
employees, agents or apparent agents, including, but not limited to, administrators, management,
nurses, doctors, technicians and other staff, and is responsible for their acts or omissions pursuant

to the doctrines of respondeat superior, agency and/or apparent agency.



20. Upon information and belief, MHMHP is the employer of said medical personnel
provided to CENTURION for purposes of providing medical services to NMCD inmates.

21.  The State of New Mexico, NMCD and their John Doe employees, staff and agents,
including David Jablonski, Anthony Romero, David Selvage, Orion Stradford and Steve Madrid,
will be referred to herein collectively as “NMCD DEFENDANTS.”

22. CENTURION and its John Doe employees, staff and agents will be referred to
herein collectively as “CENTURION DEFENDANTS.”

23. MHMHP and it’s John Doe employees, staff and agents will be referred to herein
collectively as “MHM.”

24, Upon information and belief, MHMHP is the employer of said medical personnel
provided to CENTURION for purposes of providing medical services to NMCD inmates.

JURISDICTION AND VENUE

25.  All acts complained of herein occurred in Grants, Cibola County, State of New
Mexico.

26. CENTURION? s registered agent is in Espanola, New Mexico.

27.  The contract for prison medical services between CENTURION and the State of
New Mexico was, upon information and belief, executed in Santa Fe, New Mexico.

28.  Jurisdiction and venue are proper over CENTURION and John Doe employees,
staff and agents 1-10 pursuant to NMSA § 38-3-1 (A).

29.  This Court has jurisdiction over the subject matter of PLAINTIFF’s New Mexico
Tort Claims Act claims against the State of New Mexico and New Mexico Corrections Department
and John Doe employees, staff and agents under NMSA 8 41-4-18 and NMSA § 38-3-1 (A).

30.  Jurisdiction over MHMHP is proper in New Mexico State District Court due to lack



of complete diversity of named DEFENDANTS under 28 U.S.C.A. § 1332.
31.  Jurisdiction over all parties and claims are proper under Article 1l, 8§ 10 of the
New Mexico Constitution and the law of negligence under New Mexico law.

FACTS COMMON TO ALL COUNTS

32.  PLAINTIFF and is a 46-year-old male.

33.  From October 2017 to March 14, 2018, PLAINTIFF was an inmate of NMCD.

34.  Atall times relevant to the negligence alleged in the Complaint, PLAINTIFF was
housed at NWNMCEF.

35.  Plaintiff had a number of health conditions making him vulnerable to infection of
which NMCD Defendants, Centurion Defendants and MHM Defendants were aware.

36.  None of the Defendants, NMCD Defendants, Centurion Defendants and MHM
Defendants, took appropriate preventive measures to prevent the development of infection in
violation of American Correctional Association (ACA) and National Commission on Correctional
Health Care (NCCHC) standards.

37.  PLAINTIFF presented with complaints of back pain on 11/28/2017 of grade 7/10.

38.  On examination PLAINTIFE’s lower thoracic spine was noted with paraspinal
spasm and was diagnosed as lumbar pain for which PLAINTIFF was prescribed Toradol.

39.  PLAINTIFF was advised to use hot pack, wheel chair for 24 hours and obtain X-
ray.

40. On 12/01/2017 PLAINTIFF complained of pain in the lower back to right hip
affecting some Activities of Daily Living (ADLS).

41. PLAINTIFF also complained of increasing pain while transitioning from lying to

sitting, sitting to standing and vice versa.



42.  Examination revealed tenderness with normal reflexes and was assessed as low
back pain and given Toradol 30 mg IM with Benadryl 50 mg Intravenous (IV) and was advised to
follow up.

43.  On 12/04/2017 PLAINTIFF’s back pain was better and he was diagnosed as
resolving back pain.

44.  X-ray lumbar spine done on 12/04/2017 revealed mild osteoarthritis of lumbar
spine.

45.  0On01/02/2018 PLAINTIFF again had back pain and was advised to follow up with

Primary Care Physician.

46.  On01/05/2018, during evaluation of back pain, PLAINTIFF reported that he wakes
up in the middle of the night, takes 8 Naproxen.

47.  PLAINTIFF’s vitals were normal with normal temperature.

48. No further diagnostics were ordered or performed.

49.  On examination PLAINTIFF walked stiffly and guardedly and was he diagnosed
as osteoarthritis of lumbar spine.

50.  PLAINTIFF was advised Tramadol and Gabapentin, to continue back exercises,
back brace and not to take more Naproxen than prescribed.

51.  On 01/31/2018, during reevaluation of his back pain, PLAINTIFF complained of
severe low back pain right, which he reported as ongoing for 2 months with back spasms going
from supine to sitting position and requests increase his Tramadol.

52. On examination PLAINTIFF’s vitals were normal and he walked slowly bent

forward, hunched over, and grimaced.



53. No additional diagnostics were ordered or taken.

54.  PLAINTIFF was diagnosed as chronic low back pain, symptoms magnification
seems likely, over use of NSAIDs and administered Toradol 15 mg IM.

55.  On 02/14/2018 back pain got worst and rated it as 8.5 out of 10.

56.  On 02/15/2018 PLAINTIFF complained of low back pain radiating to leg affecting
ADLs and was diagnosed as alteration in comfort related to low back pain.

57. No diagnostics were ordered or taken.

58.  On 02/26/2018, evaluation of HCV, PLAINTIFF was ordered Complete Blood
Count (CBC)/Comprehensive Metabolic Panel (CMP) and for his chronic low back pain he was
advised to continue Gabapentin, Naproxen and Tramadol with trail of TENS.

59. No additional diagnostics were ordered or taken.

60.  On 03/08/2018, PLAINTIFF had left hand redness/rash and was diagnosed as
skin/soft tissue infection and prescribed Bactrim DS for 10 days.

61. Despite presence of infection, no additional diagnostics were ordered or taken.

62.  Plaintiff was released from NWNMCEF on 03/14/18.

63. On 03/19/2018, PLAINTIFF was evaluated in Presbyterian Hospital ER for
ruptured varicose vein to right lower leg.

64.  PLAINTIFF’s bleeding was controlled with an Ace wrap. He also complained of
chronic low back pain with vitals of pulse 100, Temperature 98.1°F, RR 16 and SpO2 95%. X-ray
of her lumbar spine revealed findings consistent with discitis/osteomyelitis at L4-5 and planned
emergent MRI of lumbar spine.

65. CT lumbar spine on 03/20/2018 revealed L4-5 discitis/osteomyelitis with left

central protrusion versus small epidural abscess at L4-5 level and advised Neurosurgeon opinion.



66. Neurosurgeon examined PLAINTIFF on 03/20/2018 and noted that he was able to
move all his extremities.

67.  PLAINTIFF had full strength of 5/5 symmetric to the deltoids, biceps, triceps, wrist
extensors, hip flexors, dorsiflexors and plantar flexors.

68.  Sensation was intact to light touch and advised for possible biopsy by IR.

69.  Progress notes on 03/20/2018 revealed that PLAINTIFF denied fevers, chills, chest
pain, shortness of breath, nausea, vomiting, dizziness, lightheadedness or any other symptoms. He
denied any Neuro symptoms or any tingling or numbness in his lower extremity with no
incontinence.

70.  PLAINTIFF was diagnosed as osteomyelitis, hypothyroidism and opioid
dependence.

71. Infectious disease noted that PLAINTIFF had problems with increasing lower back
pain without fevers, chills, or sweats.

72.  Onexamination, it was noted that PLAINTIFF had mild tenderness to lumbar spine
and was diagnosed as possible L4-5 diskitis/osteomyelitis with possible epidural abscess, active
injection drug use.

73.  PLAINTIFF was advised MRI once his ankle bracelet was removed and ordered
sedimentation rate, C-reactive protein, blood cultures x 2 sets, echocardiogram.

74.  PLAINTIFF’s Erythrocyte Sedimentation Rate (ESR) was 36, C-reactive protein
1.6, normal Lactic acid of 1.2.

75. MRI spine on 03/20/2018 revealed L4-5 discitis osteomyelitis with epidural

abscess.



76.  PLAINTIFF underwent aspiration of L4-5 disc space on 03/21/2018 and started
Ceftriaxone and VVancomycin for 6 weeks.

77.  Cultures were sent, but they were negative for organisms. PLAINTIFF’s back pain
continued to improve with no neurological deficit and discharged on 03/27/2018.

78. During the follow up visit on 05/08/2018, PLAINTIFF exhibited normal mobility
and was diagnosed as hypothyroidism with chronic low back pain.

79.  PLAINTIFF was advised to continue Gabapentin 900 mg twice daily for back pain.

80. It was noted that PLAINTIFF had back pain which started on 11/28/2017 of grade
7/10 and was diagnosed as lumbar pain.

81.  Subsequently on 12/01/2017, PLAINTIFF complained of pain in the lower back to
right hip affecting ADL with normal clinical examination. X-ray of his lumbar spine on 12/04/2017
revealed features of lumbar osteoarthritis.

82.  PLAINTIFF was advised conservation treatment with drugs like Tramadol and
Gabapentin, back exercises and back brace. Further follow up visits on 01/05/2018, 01/31/2018
and 02/15/2018 noted that PLAINTIFF continued to have back pain with severe spasms during
supine and sitting position and radiating pain to leg.

83.  Subsequently on 03/19/2018 in Presbyterian Hospital, PLAINTIFF was advised X-
ray of his lumbar spine for chronic back pain which revealed discitis/osteomyelitis at L4-5 and
thereby ordered advanced imaging like CT spine and MRI spine which revealed diagnosis of
epidural abscess.

84. Hence when the PLAINTIFF complains of back pain on 11/28/2017, X-ray of his
lumbar spine was taken early on 12/04/17 which revealed features of osteoarthritis and was advised

conservative treatment.



85.  When PLAINTIFF did not respond to conservative treatment and had recurrent
back pain, further advanced imaging like CT or MRI spine or repeat X-ray lumbar spine was not
done on him.

86.  Patients who have not improved after four to six weeks of conservative therapy and
who did not receive imaging on initial evaluation need to be reevaluated.

87.  Patients who have developed neurologic deficits or symptoms of infection in the
interim should have imaging done.

88.  Any patient with symptoms of spinal cord or cauda equina compression or
progressive and/or severe neurologic deficits should have immediate MRI for further evaluation
and urgent specialist referral.

89.  Such symptoms and signs include new urinary retention, incontinence from bladder
overflow, new fecal incontinence, saddle anesthesia, and significant motor deficits not localized
to a single unilateral nerve root.

90. But the patient does not have Neurological complaints like numbness, paresthesia,
weakness, urinary retention or urinary incontinence along with back pain during the follow up
visits in New Mexico Corrections Department from 11/28/2017 to 03/14/2018 to necessitate
advanced imaging like CT or MRI spine or repeat X-ray lumbar spine.

91.  Since the patient does not develop any neurological deficit or fever spikes
associated with back pain it is remote for the physician to suspect epidural abscess and to advice
further advance imaging like MRI or reimaging of X-ray lumbar spine or blood investigations

during the stay in New Mexico Corrections Department.
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92. If the patient developed fever spikes with weakness of extremities along with back
pain, then the patient should be suspected of epidural abscess or myelopathy and urgent imaging
should be done.

93.  The State of New Mexico and NMCD have a non-delegable duty to provide for
proper, necessary and competent medical care for all inmates in the care of NMCD.

94, NMCD is responsible, on behalf of the State of New Mexico, for the provision of
proper, necessary and competent medical care of NMCD inmates, including those at the
NWNMCEF and for PLAINTIFF.

95. NMCD contracted with CENTURION for the provision of medical services to
NMCD inmates.

96. CENTURION, by the terms of the General Services Contract, #16-770-1300-0097
(hereinafter “GSC”), was contracted by NMCD for the purposes of providing medical care to
inmates in the NMCD prison system, including PLAINTIFF.

97.  The term of the GSC began on June 1, 2016 and continues to the present.

98. By contract with the State of New Mexico, CENTURION is responsible for medical
care to inmate patients at the NWNMCEF, including PLAINTIFF.

99.  The GSC delegation of responsibility for medical care to NMCD inmates does not
lessen the duties of the State of New Mexico or NMCD to insure proper, necessary and competent
medical care to NMCD inmates.

100. NMCD’s duty to provide proper, necessary and competent medical care to NMCD
inmates remains intact despite the assignment of said duties to outside contractors, including
CENTURION.

101. NMCD DEFENDANTS failed to enforce critical terms of the GSC essential to the

11



protection of the health and safety of NMCD inmates.

102. NMCD DEFENDANTS failed to hold CENTURION to the standards of the ACA
or NCCHC.

103. NMCD DEFENDANTS failed to hold CENTURION to the standard of care under
New Mexico law.

104. NMCD DEFENDANTS failed to establish any standard of care for CENTURION’s
provision of medical care for NMCD inmates.

105. NMCD DEFENDANTS failed to properly oversee, monitor, supervise and manage
CENTURION?’s operation of medical facilities and provision of medical services to NWNMCF
inmates, including PLAINTIFF.

106. NMCD DEFENDANTS failed to take corrective action against CENTURION
despite clear knowledge of the negligent and reckless provision of medical care by CENTURION.

107. Instead, in conspiracy with CENTURION, NMCD routinely denies medical
grievances and, upon information and belief, has not found in favor of an inmate since at least
2012. David Jablonski and Anthony Romero were responsible and did set the tone, customs and
standards for the routine denial of inmate medical care.

108. David Jablonski and Anthony Romero breached their responsibilities for
overseeing the provision of the medical care under the GSC with CENTURION.

109. David Selvage, as Health Services Administrator, breached his responsibilities for
management of medical services, including oversight and enforcement of the GSC.

110. Orion Stradford, as Bureau Chief, was directly responsible for the oversight and
management of the GSC.

111. Orion Stradford breached his duties to properly manage the GSC, allowing

12



CENTURION to repeatedly violate the medical standards under the ACA, NCCHC and New
Mexico law.

112.  Steve Madrid, as the Grievance Manager Administrator, has created, implemented
and maintained a grievance process that routinely denies the Due Process rights of inmates to
administrative remedies.

113. Steve Madrid did so create, implement and maintain said defective grievance
process for the purpose of denying inmates their rights to adequate medical care.

114. Betty J. Judd was the managing authority at NWNMCF and was responsible for the
health and safety of PLAINTIFF.

115. The collective behavior of the aforementioned NMCD DEFENDANTS in
conspiracy with CENTURION and MH, has led to the routine denial of basic medical care to
inmates, including PLAINTIFF.

116. The collective behavior of the aforementioned NMCD DEFENDANTS in
conspiracy with CENTURION and MHM has led to the routine denial of basic infection control
among inmates, including PLAINTIFF.

117. The collective behavior of the aforementioned NMCD DEFENDANTS in
conspiracy with CENTURION and MHM has led to the routine denial of basic minimal healthcare.

118. The collective behavior of the aforementioned NMCD DEFENDANTS in
conspiracy with CENTURION and MHM has led to the routine denial of basic infection control.

119. The collective behavior of the aforementioned NMCD DEFENDANTS in
conspiracy with CENTURION and MHM has led to a failure to provide basic infection control,
which has led to multiple very serious spinal infections to include multiple cases of diskitis,

osteomyelitis, and/or sepsis.
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120. These repeated inmate infections have resulted in extensive and permanent injuries
to inmates, including PLAINTIFF, and at least one death.

121. Multiple cases of spinal diskitis, osteomyelitis, and sepsis occurring under the
medical care of Centurion represent a pattern of severe, callous, wanton, willful and deliberate
indifference to the health, safety and lives of inmates, including PLAINTIFF.

COUNT I
MEDICAL MALPRACTICE AND NEGLIGENCE
(CENTURION DEFENDANTS)

122. PLAINTIFF incorporates by reference as if fully set forth herein, each and every
allegation contained in the paragraphs above.

123. Inundertaking the diagnosis, care and treatment of PLAINTIFF, CENTURION, its
employees, staff and agents were under a duty to possess and apply the knowledge, skill, and care
that is used by reasonably well-qualified healthcare providers in the local community.

124. CENTURION, its employees, staff and agents breached their duties and were

negligent in the management of PLAINTIFF’s health and well-being.

125. CENTURION’s negligence, errors, acts and omissions include, but are not limited

to:

a. Failure to establish, maintain and enforce infection control guidelines and
standards;

b. Failure to evaluate, treat and manage PLAINTIFF’s spinal infection;

C. Failure to take the reasonable steps to acquire proper treatment of
PLAINTIFF;

d. Failure to refer PLAINTIFF to appropriate specialists;

e. Failure to develop, employ, and follow appropriate policies and procedures

14



with regard to the assessment, treatment, and management PLAINTIFF’s spinal infection;

f. Failure to provide PLAINTIFF with necessary and proper pain
management; and

g. Failure to protect and preserve the health of PLAINTIFF.

126. Asadirect and proximate result of the negligent acts and omissions CENTURION,
its employees, staff and agents, PLAINTIFF suffered a rapid and significant deterioration in his
health, along with physical, emotional, and psychological pain and suffering not presently
determinable, but to be proven at the time of trial.

127. CENTURION, its employees, staff and agent’s failures to assess, treat and
manage PLAINTIFF’s spinal infection was reckless and wanton with utter disregard for the
safety and welfare of PLAINTIFF, for which PLAINTIFF is entitled to punitive damages.

COUNT Il

NEGLIGENCE
(All Defendants)

128. PLAINTIFF incorporates by reference as if fully set forth herein, each and every
allegation contained in the paragraphs above.

129. NMCD DEFENDANTS negligently failed to oversee CENTURION in the
provision of medical care to NMCD inmates, which contributed to PLAINTIFF’s injuries.

130. NMCD DEFENDANTS failed to take corrective action against CENTURION in
clear face of recurrent and consistent negligent and reckless medical care to NMCD inmates which
contributed to PLAINTIFF’s injuries.

131. NMCD and CENTURION are entrusted with the medical care of New Mexico
inmates who have no other source of medical care.

132. CENTURION’s medical staff at NWNMCF lacked sufficient expertise to assess,
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treat and manage PLAINTIFF’s health conditions.

133. CENTURION has a duty under the GSC, ACA and NCCHC to properly refer
PLAINTIFF to be seen by a physician who could effectively treat him.,

134. NMCD DEFENDANTS negligently failed to enforce critical terms of the GSC,
including but not limited to, failure to compel NWNMCF and/or CENTURION to obtain
accreditation by the ACA and NCCHC which contributed to PLAINTIFF’s injuries.

135. NMCD DEFENDANTS negligently failed to ensure that CENTURION hire, train
and supervise its medical providers, staff, employees and agents.

136. NMCD DEFENDANTS negligently failed to ensure that CENTURION hire
competent medical providers, employees, staff and agents.

137. NMCD DEFENDANTS negligently, intentionally and knowingly interfered in the
inmate grievance process with a pattern and practice of routine denial of medical grievances
without due consideration of the facts and circumstances of the grievances, which contributed to
PLAINTIFF’s injuries.

138. NMCD DEFENDANTS negligently failed to hold CENTURION to standards and
guidelines of the ACA or NCCHC.

139. NMCD DEFENDANTS negligently failed to hold CENTURION to the medical
standard of care established under New Mexico law, which contributed to PLAINTIFF’s injuries.

140. NMCD DEFENDANTS negligently failed to establish or enforce any standards at
all for CENTURION?’s provision of proper, necessary and competent medical care to NMCD
inmates.

141. As a result of the foregoing, PLAINTIFF has suffered serious and permanent

physical injuries, pain and suffering, and severe psychological and emotional distress, for which
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PLAINTIFF is entitled to damages.
COUNT 111
NEGLIGENT OPERATION OF A MEDICAL FACILITY
(CENTURION DEFENDANTY)

142. PLAINTIFF incorporates by reference as if fully set forth herein, each and every
allegation contained in the paragraphs above.

143.  CENTURION is entrusted with the medical care of inmates who have no other
source of medical care by contract with the State of New Mexico and NMCD.

144. CENTURION employees, staff and agents were unqualified to care for spinal
infection, and yet refused to refer PLAINTIFF to specialists.

145. CENTURION DEFENDANTS were negligent in failing to properly assess, treat
and manage PLAINTIFF’s spinal infection.

146. CENTURION DEFENDANTS were negligent in failing to properly refer
PLAINTIFF to be seen by a physician who could effectively treat PLAINTIFF.

147. By failing to either: (1) properly treat PLAINTIFF’s medical conditions, or (2)
properly refer PLAINTIFF to be seen by a physician who could effectively treat PLAINTIFF,
CENTURION DEFENDANTS breached their duty to medically treat PLAINTIFF in a reasonably
prudent manner.

148. CENTURION DEFENDANTS failed to properly address PLAINTIFF’s medical
condition.

149.  Such conduct amounts to negligence in running a prison medical facility.

150.  Such conduct amounts to negligence in the treatment of PLAINTIFF.

151. CENTURION had a duty to properly screen, supervise, educate, and train its

employees regarding infection control within the facility.
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152. CENTURION had a duty to properly screen, supervise, educate, and train its
employees regarding proper treatment of spinal infection patients.

153.  On information and belief, CENTURION failed to properly train and supervise its
employees, contractors, or agents in such a manner to properly and adequately assess, treat and
manage PLAINTIFF’s multiple medical conditions, including the emergent abscesses.

154. CENTURION is bound by the GSC to obtain and maintain American Correctional
Association (ACA) and National Commission on Correctional Health Care (NCCHC)
accreditation under the terms of the GSC.

155. CENTURION has never sought, obtained or maintained either ACA or NCCHC
accreditation for the medical facilities and services at NWNMCEF as required by the GSC.

156. CENTURION does not comply with ACA, NCCHC or New Mexico legal
standards of care.

157. As a result of the foregoing, PLAINTIFF has suffered damages and injuries
including, but not limited to, physical injuries, pain and suffering, and severe psychological and
emotional distress, for which he is entitled to damages.

158. The actions of CENTURION DEFENDANTS were negligent, willful, wanton, and
in gross and reckless disregard for PLAINTIFF’s well-being entitling PLAINTIFF to punitive
damages thereon.

COUNT IV
NEGLIGENT OPERATION OF A MEDICAL FACILITY
(NMCD DEFENDANTS)

159. PLAINTIFF incorporates by reference as if fully set forth herein, each and every

allegation contained in the paragraphs above.

160. NMCD has authority over all NMCD correctional facilities, including NWNMCF.

18



161. NMCD has authority and control over the operation of all medical facilities within
NMCD correctional facilities, including those within NWNMCF.

162. NMCD is the contracting party to the GSC entered into between NMCD and
CENTURION on June 1, 2016.

163. NMCD has sole authority, control and responsibility over the execution,
implementation and enforcement of the GSC.

164. NMCD has allowed numerous serious breaches and violations of the GSC, ACA
and NCCHC that led to the medical neglect of PLAINTIFF.

165. NMCD and CENTURION are entrusted with the medical care of New Mexico
inmates who have no other source of medical care.

166. CENTURION’s medical staff at NWNMCF lacked sufficient expertise to assess,
treat and manage PLAINTIFF’s health conditions.

167. CENTURION has a duty under the GSC, ACA and NCCHC to properly refer
PLAINTIFF to be seen by a physician who could effectively treat him.,

168. NMCD DEFENDANTS refused or otherwise failed to enforce these provisions of
the GSC, ACA and NCCHC.

169. NMCD DEFENDANTS knew that CENTURION was not abiding by the terms of
the GSC, ACA and NCCHC.

170. NMCD DEFENDANTS knew that CENTURION was not properly and adequately
treating PLAINTIFF’s medical condition.

171. NMCD DEFENDANTS knew that CENTURION was not referring PLAINTIFF to
outside medical healthcare providers who could effectively and prudently treat him.

172.  Such conduct amounts to negligence in running a medical facility.
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173.  Such conduct amounts to negligence in the treatment of PLAINTIFF.

174. The actions of NMCD were negligent, willful, wanton, and in gross and reckless
disregard for PLAINTIFF’s well-being.

175. NMCD DEFENDANTS have knowingly allowed, aided and abetted in
CENTURION?s failure to obtain and maintain ACA and NCCHC accreditation.

176. CENTURION has violated numerous provisions of ACA and NCCHC.

177. NMCD DEFENDANTS have taken no action to correct these violations or
otherwise hold CENTURION to ACA, NCCHC or New Mexico medical standards of care.

178. NMCD DEFENDANTS have been complicit in the failure to adhere to the basic
constitutional correctional health care set forth by the NCCHC through NMCD’s failure to enforce
the GSC.

179. NMCD DEFENDANTS have knowingly allowed and been complicit in the
violation of the ACA and NCCHC minimum mandatory standards.

180. NMCD DEFENDANTS have failed to properly maintain oversight and
enforcement of the GSC.

181. NMCD DEFENDANTS have failed to enforce the following provisions of the
GSC:

a. The establishment of an electronic medical records system which is in fact
required by both the contract and is in fact required under federal law; and
b. All provisions related to ACA and NCCHC accreditation and compliance.

182. The failures of NMCD DEFENDANTS led to serious and permanent harm to

PLAINTIFF.

183.  As aresult of the foregoing, PLAINTIFF suffered serious and permanent physical
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injuries, pain and suffering, and severe psychological and emotional distress for which
PLAINTIFF is entitled to damages.
COUNT V
NEGLIGENT HIRING, TRAINING AND SUPERVISION
(CENTURION DEFENDANTS and MHM DEFENDANTYS)

184. PLAINTIFF incorporates by reference as if fully set forth herein, each and every
allegation contained in the paragraphs above.

185. CENTURION and MHM had a duty to properly screen, supervise, educate, and
train its employees regarding proper treatment of spinal infection patients.

186. On information and belief, CENTURION and MHM failed to properly train and
supervise its employees, contractors, or agents in such a manner to properly and adequately assess,
treat and manage PLAINTIFF’s spinal infection.

187. CENTURION and MHM had a duty to properly screen, supervise, educate, and
train its employees regarding proper treatment of spinal infection patients.

188. CENTURION is bound by the GSC to obtain and maintain American Correctional
Association (ACA) and National Commission on Correctional Health Care (NCCHC)
accreditation under the terms of the GSC.

189. CENTURION has not established any standards for medical care.

190. CENTURION has not trained or supervised its employees, staff and agents in any
standards of medical care.

191. CENTURION and MHM’ negligent hiring, training and supervision were the
proximate cause of PLAINTIFF’s injuries and damages for which PLAINTIFF is entitled to
injuries and damages including, but not limited to, physical injuries, pain and suffering, and severe

psychological and emotional distress.
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192. CENTURION and MHM’s negligent hiring, training and supervision was willful,
deliberate and in wanton disregard for the health and safety of PLAINTIFF.

193. PLAINTIFF is entitled to recovery for his injuries and damages including, but not
limited to, physical injuries, pain and suffering, and severe psychological and emotional distress.

194. PLAINTIFF is entitled to punitive damages against CENTURION and MHM.

COUNT VI
NEGLIGENT HIRING, TRAINING AND SUPERVISION
(NMCD DEFENDANTS)

195. PLAINTIFF incorporates by reference as if fully set forth herein, each and every
allegation contained in the paragraphs above.

196. The ACA and NCCHC set mandatory minimum standards for training of both
medical personnel and non-medical personnel in the provision of medical services in a prison.

197. NMCD DEFENDANTS have knowingly allowed, aided and abetted in
CENTURION?’s failure to meet the standards of care under ACA and NCCHC accreditation and
to comply with the minimum mandatory standards of the ACA and NCCHC on hiring, training
and supervision.

198. NMCD DEFENDANTS have been complicit in the failure to abide by ACA and
NCCHC minimum mandatory standards for hiring, training and supervision.

199. NMCD DEFENDANTS have knowingly allowed and been complicit in the
violation of the ACA and NCCHC minimum mandatory standards on hiring, training and
supervision.

200. NMCD DEFENDANTS have failed to properly maintain oversight and
enforcement of the GSC resulting in violations of the ACA and NCCHC minimum mandatory

standards on hiring, training and supervision.
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201. As aresult of the foregoing, PLAINTIFF suffered serious and permanent physical
injuries, pain and suffering, and severe psychological and emotional distress, for which
PLAINTIFF is entitled to damages

COUNT VII
INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS
(CENTURION DEFENDANTS)

202. PLAINTIFF incorporates by reference as if fully set forth herein, each and
every allegation contained in the paragraphs above.

203. CENTURION DEFENDANTS intentionally denied PLAINTIFF proper and
necessary medical care for his spinal infection.

204. CENTURION DEFENDANTS failed to take action to provide proper medical
care despite numerous sick calls and/or grievances thereon.

205. The conduct of CENTURION DEFENDANTS was extreme, outrageous and
intentional.

206. PLAINTIFF suffered severe emotional distress as a result of the conduct of
Defendants.

207. As a result of the foregoing, PLAINTIFF has suffered serious and permanent
physical injuries, pain and suffering, and severe psychological and emotional distress, for which
PLAINTIFF is entitled to damages, including punitive damages.

COUNT VI
INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS
(NMCD DEFENDANTS)

208. PLAINTIFF incorporates by reference as if fully set forth herein, each and

every allegation contained in the paragraphs above.

209. NMCD DEFENDANTS failed to take corrective action against CENTURION

despite clear knowledge of the reckless, wanton and willful refusal of CENTURION to provide
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necessary medical care to PLAINTIFF.

210. NMCD DEFENDANTS failed to properly and seriously consider medical
grievances filed by PLAINTIFF.

211. NMCD DEFENDANTS denied said grievances despite clear evidence of the
reckless, wanton and willful refusal of CENTURION to provide necessary medical care to
PLAINTIFF.

212. NMCD DEFENDANTS routinely denied PLAINTIFF’s grievances without due
consideration of the grievances.

213. NMCD DEFENDANTS have, by their routine denial of PLAINTIFF’s medical
grievances without due consideration, established a de facto policy of automatic denial of
PLAINTIFF’s grievances.

214.  The conduct of NMCD DEFENDANTS was extreme, outrageous and intentional.

215. PLAINTIFF suffered severe emotional distress as a result of the conduct of
NMCD DEFENDANTS.

216. As a result of the foregoing, PLAINTIFF has suffered serious and permanent
physical injuries, pain and suffering, and severe psychological and emotional distress, for which
PLAINTIFF is entitled to damages.

COUNT IX
NEGLIGENCE PER SE
(All Defendants)

217. PLAINTIFF incorporates by reference as if fully set forth herein, each and
every allegation contained in the paragraphs above.

218. NMSA § 33-2-1 states that “The corrections division [corrections department]
shall adopt such rules concerning all prisoners committed to the penitentiary as shall best

accomplish their confinement and rehabilitation.”
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219. By the terms of the GSC, ACA and NCCHC standards were to be adopted by
NMCD and CENTURION in addition to internal NMCD regulations.

220. NMCD DEFENDANTS and CENTURION DEFENDANTS knowingly and
willfully chose not to abide by the ACA or NCCHC standards of care for the medical services and
facilities at NMCD correctional facilities.

221. CENTURION DEFENDANTS’ multiple and persistent violations of mandatory
medical care standards in the care of PLAINTIFF were willful, deliberate and in wanton disregard

for the health and safety of PLAINTIFF for which punitive damages are appropriate.

COUNT X
DUE PROCESS VIOLATIONS UNDER N.M. CONST. ART. II, § 18
(NMCD Defendants)
222. PLAINTIFF incorporates by reference as if fully set forth herein, each and every
allegation contained in the paragraphs above.
223. CENTURION DEFENDANTS deliberately interfered with PLAINTIFF’s
administrative remedies.
224. PLAINTIFF has due process rights under N.M. CONST. ART. Il, § 18.
225.  Said rights include the right to administrative remedies embodied in NMCD Policy
150500, which states in relevant part:
To establish an administrative means for the expression and/or the efficient
and fair resolution of legitimate inmate grievances and provide for an appeal
process; to provide a regularly available channel for hearing and resolving
concerns of inmates; to provide a mechanism to help keep managers
informed and better able to carry out the Department's mission; and to meet
national standards.

226. In fact, inmates are forced to engage in the administrative grievance process under

federal law prior to filing lawsuits against prisons and their administrators, employees, staff,
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contractors and other agents.

227. NMCD DEFENDANTS deliberately interfered with PLAINTIFF’s administrative
remedies.

228. NMCD DEFENDANTS have exhibited a pattern of interference with the
administrative grievance process.

229. NMCD DEFENDANTS have exhibited a pattern of routine denials of grievances
when they are filed, acknowledged and ruled upon.

230. The interference with the grievance process violates PLAINTIFF’s due process
rights under N.M. CONST. ART. I, § 18

231.  PLAINTIFF suffered, and continues to suffer, severe physical and emotional
distress as a result of the conduct of NMCD DEFENDANTS.

232. PLAINTIFF is entitled to recovery for his injuries and damages including, but not
limited to, physical injuries, pain and suffering, and severe psychological and emotional distress.

233. PLAINTIFF is entitled to punitive damages against CENTURION
DEFENDANTS.

COUNT XI
CRUEL AND UNUSUAL PUNISHMENT UNDER N.M. CONST. ART. II, § 13
(NMCD DEFENDANTS and CENTURION DEFENDANTYS)

234. PLAINTIFF incorporates by reference as if fully set forth herein, each and
every allegation contained in the paragraphs above.

235. The behavior of NMCD DEFENDANTS and CENTURION DEFENDANTS set
forth in the statement of facts and the counts above constitute cruel and unusual punishment
under N.M. CONST. ART. Il, § 13.

236. PLAINTIFF suffered, and continues to suffer, severe physical and emotional

distress as a result of the conduct of NMCD DEFENDANTS and CENTURION DEFENDANTS.
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237. PLAINTIFF is entitled to recovery for his injuries and damages including, but
not limited to, physical injuries, pain and suffering, and severe psychological and emotional
distress.

238. PLAINTIFF is entitled to punitive damages against CENTURION
DEFENDANTS.

COUNT Xl
CIVIL CONSPIRACY
(NMCD DEFENDANTS and CENTURION DEFENDANTY)

239. PLAINTIFF incorporates by reference as if fully set forth herein, each and
every allegation contained in the paragraphs above.

240. The facts illustrated above show a conspiracy on the part of NMCD
DEFENDANTS and CENTURION DEFENDANTS to deny PLAINTIFF necessary, proper and
constitutionally minimal medical care under N.M. CONST. ART. Il, § 13.

241. The facts illustrated above show a conspiracy on the part of NMCD
DEFENDANTS and CENTURION DEFENDANTS to induce cruel and unusual punishment upon
PLAINTIFF in violation of N.M. CONST. ART. I, § 13.

242. The facts illustrated above show a conspiracy on the part of NMCD
DEFENDANTS and CENTURION DEFENDANTS to deny PLAINTIFF his due process
rights under N.M. CONST. ART. Il, § 18.

243. As a result of said conspiracy, PLAINTIFF suffered, and continues to suffer,
severe physical and emotional distress as a result of the conduct of NMCD DEFENDANTS and
CENTURION DEFENDANTS.

244. PLAINTIFF is entitled to recovery for his injuries and damages, including but
not limited to, physical injuries, pain and suffering, and severe psychological and emotional

distress.
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245. PLAINTIFF is entitled to punitive damages against CENTURION
DEFENDANTS.

COUNT XIlIlI
BREACH OF CONTRACT
(CENTURION and NMCD)

246. PLAINTIFF incorporates by reference as if fully set forth herein, each and
every allegation contained in the paragraphs above.

247. NMCD has allowed CENTURION to breach the GSC on numerous occasions, by
failing to provide proper behavioral health care to inmates.

248.  Asan inmate of NWNMCF, PLAINTIFF was a third-party beneficiary of the GSC.

249. As a direct and proximate result of the acts and omissions set forth herein,
Centurion breached the GSC.

250. In breaching the GSC, CENTURION’s actions were willful, malicious, wanton, or
in reckless disregard for the safety and well-being of PLAINTIFF.

251. NMCD and CENTURION attempted to contract away third-party beneficiary
status of NMCD inmates in furtherance of the afore-mentioned civil conspiracy to deny inmates,
including PLAINTIFF, to constitutionally minimal health care.

252. As a direct and proximate result of this contractual breach by NMCD and
CENTURION, PLAINTIFF suffered those damages set forth in this Complaint.

253. Additionally, PLAINTIFF is entitled to damages for breach of contract as a third-
party beneficiary of the GSC.

COUNT XIV
RESPONDEAT SUPERIOR AND AGENCY
(CENTURION DEFENDANTS and MHM DEFENDANTYS)

254. PLAINTIFF incorporates by reference as if fully set forth herein, each and

every allegation contained in the paragraphs above.
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255. CENTURION is responsible to PLAINTIFF under the doctrine of respondeat
superior for the conduct of its employees, staff and agents.

256. CENTURION is responsible to PLAINTIFF under the doctrine of agency for the
conduct of its employees, staff and agents.

COUNT XV
RESPONDEAT SUPERIOR AND AGENCY
(NMCD)

257. PLAINTIFF incorporates by reference as if fully set forth herein, each and
every allegation contained in the paragraphs above.

258. NMCD is responsible to PLAINTIFF under the doctrine of respondeat superior
for the conduct of its employees, staff and agents.

259. NMCD is responsible to PLAINTIFF under the doctrine of agency for the conduct
of its employees, staff and agents.

COUNT XVI
RES IPSA LOQUITUR
(All Defendants)

260. PLAINTIFF incorporates by reference as if fully set forth herein, each and
every allegation contained in the paragraphs above.

261. The injuries and damages suffered by PLAINTIFF were proximately caused by
wanton, willful and reckless actions and inactions CENTURION DEFENDANTS and NMCD
DEFENDANTS.

262. It was CENTURION’s responsibility to manage and control their medical staff and
the care and treatment of PLAINTIFF.

263. It was NMCD DEFENDANTS’ duty to ensure that CENTURION DEFENDANTS

provided constitutionally adequate medical care to PLAINTIFF.

264. The events causing the injuries and damages to PLAINTIFF were of a kind
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which would not ordinarily occur in the absence of negligence on the part of CENTURION
DEFENDANTS and NMCD DEFENDANTS.

265. The doctrine of res ipsa loquitur is applicable as a theory of negligence,
causation and damages in this case and appropriately pled herein.

266. PLAINTIFF is entitled to recovery for his injuries and damages, including but
not limited to, physical injuries, pain and suffering, and severe psychological and emotional
distress.

267. PLAINTIFF is entitled to punitive damages against CENTURION and MHM
DEFENDANTS.

COUNT XVII
PUNITIVE DAMAGES
(CENTURION DEFENDANTS and MHM DEFENDANTS)

268. PLAINTIFF incorporates by reference as if fully set forth herein, each and
every allegation contained in the paragraphs above.

269. The acts and omissions complained of in the causes of action stated above, upon
information and belief, are believed to be of such an egregious nature, in reckless, wanton, willful
and total disregard to the rights of PLAINTIFF, that in addition to the actual damages ascertained
and demonstrated by a preponderance of the evidence, that punitive damages or exemplary
damages to punish and deter these types of acts and omissions from occurring in the future, may
well be appropriate.

WHEREFORE, PLAINTIFF requests judgment as follows:

A. Compensatory damages against all Defendants, jointly and severally, in an amount
to be determined by this Court as adequate for pain, suffering, and injuries to PLAINTIFF, George

Yribe.

B. Compensatory damages against all Defendants, jointly and severally, in an amount
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to be determined by this Court as adequate for NMCD DEFENDANTS and CENTURION
DEFENDANTS?’ intentional infliction of emotional distress;

C. Punitive damages in an undetermined amount against CENTURION
DEFENDANTS and MHM DEFENDANTS;

D. Costs incurred by PLAINTIFF, including pre-judgment and post-judgment
interest; and

E. Such other and further relief as the Court deems just and proper.

COLLINS & COLLINS, P.C.

[s/ Parrish Collins

Parrish Collins

P. O. Box 506

Albuquerque, NM 87103
(505) 242-5958
parrish@collinsattorneys.com
Attorneys for Plaintiff

-and-

GUEBERT BRUCKNER GENTILE, P.C.

/s/ David S. Ketal

Terry R. Guebert

Robert Gentile

David S. Ketai

P. O. Box 93880
Albuquerque, NM 87199
(505) 242-5958
tquebert@quebertlaw.com
rgentile@gquebertlaw.com
dketai@quebertlaw.com

Attorneys for Plaintiff
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